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CUSTOMER SUPPORT
To reach customer support for individual  
subscribers or users at an institution,  
please contact:

Email
customerservice@uptodate.com 

Phone
1.800.998.6374 or +1.781.392.2000  
Monday through Friday, 7 a.m. – 9 p.m.  
(Eastern Time)

Contact Us

 

2Review Search Results
Results display the topics, 
sections and graphics that 
are most likely to answer  
your clinical question.

Enter a 
Keyword  
or Phrase
Be specific  
for best results.1

Hover over a topic to see the full topic outline 
Click on a link to go to a specific section. 

Calculate many different 
medical measures.

Personalize your  
view by collapsing or 
expanding results or  
hiding the topic outline.

Access Lexicomp® drug 
interactions tool.

Prioritize the order in which topics 
appear on the search results page or 
filter your search over Graphics only.

View list of  
UpToDate® Pathways  

by specialty.1

Use subsections  
for easy navigation.

Search with 
auto-complete.

Revisit information  
you find most 
valuable.

Learn “What’s New”  
by specialty.

View Practice Changing  
UpDates (PCUs).

See a full list of  
Lab Interpretation.1

Modify your user name and password  
or update your account information.

Search UpToDate 
topics in multiple 
languages.
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Get clinical answers  
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with evidence-based  
clinical decision support
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Click to go directly to summary and 
treatment recommendations.

View a detailed outline 
within each topic.

Provide valuable feedback 
by submitting questions and 
comments to our editors.

Search for a word or synonym  
within a topic.

Bookmark content  
for quicker access.

Accrue free CME/CE/CPD 
credits.

Share topics with your  
colleagues or patients.

Print text, references,  
graphics or the entire topic.

Link to information about 
authors and editors.

Click to view a Medline abstract with full text when available.

Access patient education resources 
to share with your patients.

View notification(s) of clinically 
significant change to topic.

Click on a heading to go directly  
to the information you need.

View all graphics associated with 
a topic in a thumbnail format.

View the date that the topic  
was last modified, based on 
continuous review of the  
latest research.

Note: Visual depicts a registered user accessing UpToDate and accruing CME credit
UpToDate is accredited and recognized by colleges, associations, and authorities from around the world, and is a globally accepted information resource and learning tool.  
To see if you can use UpToDate to fulfill CME requirements in your country, or specialty, please visit www.uptodate.com/cme for the most current list of CME requirements.  

It is up to each user to determine whether his or her use of UpToDate qualifies for CME in any particular country/specialty.
1 Lab Interpretation and UpToDate® Pathways are part of UpToDate® Advanced and can be added to UpToDate subscriptions for a fee. They are not available as standalone solutions.

Research the Topic
Over 11,800 evidence-based 
medical topics provide the  
information you need for  
optimal patient care.3

Access related topics to find additional information.
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